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June 22, 1984 

Mr. Vernon L. Ljun~ren 
Seattle-Tacoma lnt 1 Airport 
Box 68727 Riverton Hts., Br. 
Seattle, WA 98158 

Dear Mr . Ljungren: 

.A.'.'!/1.'!'") '! ~F'T. 
OI~ECTOR ~ DATE 

-.ssr o ~ ~ ~ o~ s c_ ======= "55' OIR 1 A ; !! ',.. : 
MGR A · A lt. ~. TG 

JUN 2 ~ bH4 

fNGI~4E£"tNG 
Ftllf 
ti,IAtNTENAN'= ·; 
OPE"ATIONS 
PARK ING 
POtoCf 
IIE.toi. ESTATE 
P'_•::JC !' :' . 

; : 
' . 
i . ----- -
1. ____ _ --

' -------- -§-----

We, at United Airlines, have been continually trying to improve our anti­
nolse procedures to maximize a strong commitment to our good neighbor 
policy. In researching the problem 1n minute detail, we have found 
specific airports with noise pr9cedure~, both formal and informal, ~hat 
were totally unknown to us. Qu1te obv1ously, we can't expect our p1lots to 
abide b~ procedures that are unfamiliar, and we can't increase that know­
ledge if specific procedures are unknown. to the Corporation. Unfortunate­
ly~ we also discovered that there is no central source for all this 
intormation. That's the reason for this letter. 

Would you be kind enough to help us wtth a survey we are conducting with 
all the airports United Airlines rout1nely serves? We need a response to 
~ following questions. . 

1. 

2. 

3. 

Do you have a sensitive noise area at your airport? 

Do you have a procedure, either formal or informal, that responds to 
these sensitive areas? 

Will you please include a copy of that noise procedure for us, or if 
the procedure is an informal one, would you delineate it for us so we 
can help you in dealing with your neighbors. 

Let me explain how we plan to use this information. We are developing a 
computer program where each of these procedures will be entered so a pilot 
may access the information at any United computer terminal! in any opera­
tions area, at any of our airports. This will give the pi ot the informa­
tion, at h1s fingertips, regardless of where he makes the inquiryi and it 
will give us the abil1ty to update the procedures on a real-time oasis as 
changes are formulated. We then can expect far better development of pilot 
awareness should it be lacking for a particular airport. In this vein, 
would you please reply to the above and in the future, relaY- any changes in 
your proceaures to: Flight Safety Department - EXOFS, Uniteo Airlines 
P. 0. Box 66100, Chicago, IL 60666. 

I thank you most kindly for your cooperation, and I am confident that work­
ing together we can be far more prof1cient in following those procedures 
wh1ch generate the maximum benef1t to our airport neighbors. We realize 
your procedure.may be wel~ publicized and have been in use for years. A 
response to thls letter w1ll serve as verification that we are up-to-date 
on all changes. 

s~ 
Captain ~. E.~ 
Vice President 
Flight Safety & Industry Affairs 

P.O. Box 66100. Ch icago. Illinois 60666 • Location: Elk Grove Township, Ill inois, on Route 62. one-half mt le west of Route 83 


