FINAL HIGHLINE FORUM AGENDA

Host - City of Tukwila

Theme - Parks & Recreation

March 25, 2015 - Wednesday - 2:30 pm to 4:30 pm

Starfire Sports - 14800 Starfire Way, Tukwila

Upstairs Meeting Room

Directions to Starfire Sports from I-5 - Take 405 in the direction of Renton/Bellevue.
Take the first exit (W. Valley Highway/SR 181 exit). At the light, make a left and head

north back under 405. Take a right onto Fort Dent Way. Make a left on Starfire Way
and head over the bridge. Parking is on the right.

2:30 pm

2:32 pm

2:34 pm

2:40 pm

2:45 pm

3:00 pm

3:30 pm

4:00 pm

4:15 pm

4:30 pm

Convene Meeting/Introductions
Tukwila Welcome

Nomination & Election of New
Community Co-chair

Public Comments

Tukwila - State of the City

Parks & Recreation - Innovative Approaches

Park & Recreation - Group Discussion

Sustainable Airport Master Plan Update

Emerging Issues

Adjourn Meeting/Tour of Starfire Sports

Forum Co-chairs

Kathy Hougardy, Tukwila
Councilmember

All

Audience

Kathy Hougardy &
Brandon Miles, Tukwila

Rick Still, Director,

Tukwila Parks &
Recreation

All

Mark Reis, Managing
Director, Sea-Tac
Airport

All

Forum Co-chairs/All
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Burien Parks

"THERE'S AN APP
FOR THAT"

GET IT ON

s ; - _ Available on the
P> Google play § D App Store

By Michacl Lafreniere, Directoy, Burien Pavks & Recreation

Faced with the need to keep up with changes in how the public accesses information and
the Internet, Burien's Parks, Recreation & Cultural Services (PaRCS) Department used
in-house resources to create a mobile app for smartphones and tablets. The new mobile

app consolidates existing information sources into a single easy-to-use platform for
customers and residents.
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HOW PARKS USE TECHNOLOGY

Unveiled in April 2013, the downloadable software application "BurienParks.net” lets users
access information wherever they go concerning a broad range of Burien’s parks and recreation
services.

With this free mobile app, residents and visitors can get up-to-date information on city parks,
recreation classes, news, the arts, community events and more. The mobile app enables users to:

* Receive special notifications

* Browse event listings

e Get News Flash updates

e Quick access to the Recreation Guide
» Register for recreation classes

* View latest posts on Facebook and Twitter
from “BurienParks"”

As the way in which people interact with the Internct is increasingly
changing, the Department recognized the need to keep pace with the
shift to mobile devices. The objective in this case was to create a
communications medium that was mobile, casily accessible and
would integrate different communications and information into a
centralized form. The City’s existing website lacked full support for
mobile browsers and adding or developing that capability would be
costly, so the Department Jooked for low-cost methods to create a
mobile presence.

Following some rescarch, the Department found several online
web-based platforms that provide the ability for anyone to create and
customize mobile applications. The new app was then developed
entirely “in-house” by a PaRCS Department staff member. It
required no specialized computer programming knowledge, only
basic understanding of design goals. No outside support was needed
from outside consultants or the City’s own information technology
support staff.

For the most part, the app makes usc of and aggregates cxisting
content and media that is already being generated for use in other
online contexts. For example, the app drast upon the RSS feed from
the City’s website, pulls posts from the Department’s Facebook and
Twitter accounts and makes use of existing online technologics such
as Google maps. The application also has the capability to push-out
special notifications that appear in a smartphone’s notification bar
and the Department can use this feature to issue urgent notices and
special news items to the installed basc of app uscrs.

For the past several years, the Burien PaRCS Department has had
a very active presence on social media sites such as Facebook and
Twitter. In 2012, the Burien PaRCS Department was awarded the
City of Burien’s Innovative Stewards of Public Trust Award for|its
cfforfs in the City to lead on the use of social media and digital
communications to reach the public. The Department also has its
own channel on YouTube, an online photo catalog on FElickr and it
post audio recordings concerning key events and programs.

WRPATODAY org

» Directions to parks, recreation facilities, or
public art

e View photo galleries
¢ Watch our latest videos

e Listen to BurienPark’s audio
announcements

“Our goal with the latest project was to make what we do and
what we offer as accessible as possible for our customers and our
residents and to further build and nurture our community networks,”
stated PaRCS Director Michael Lafreniere. “For residents, it is like
having your own picce of Burien in your pocket or purse.” The
project also sought to further build on the brand identity that the
Department has been cultivating over the past several years, based on
the Department’s website domain name www. BurienParks.net.

Rather than paying an annual or monthly service fees, the Department
elected to purchasc rights to its app with a one-time fee of $900.
Consequently, the app is owned by the Department and no ongoing
scrvice fee from the company that hosts the app will be applied. The
only annual fec is a $99 charge by Apple for the right to be in Apple’s
AppStore, while Google only charges a $25 one-time fee for being
listed in the Google’s Android Play Store.

The app can be downloaded from the Android Play Storc and the
Apple AppStore and is available for Android smartphone users, as
well as owners of iPhones and iPads. So while the BurienParks.net
app is not yet supported on Android tablets or Windows Phones, the
mobile website version of the app can still be viewed on those devices,
as well as supported mobile devices using a web browser application.
Using their mobile devices or a desktop computer, users can go to
www.n.BurienParks.net to access links to the mobile app stores.
Alternatively, first-time visitors to the site using a smartphone are
given the option of visiting a mobile-friendly web-based version of
the app that can be viewed in the web browser of their mobile device.

The app was launched simultancously through the Department
multiple social media sites acfoss the Internet as well as through the
City of Buricn’s own website. It was also promoted through a
targeted email to the nearly 6,000 subscribers of the PaRCS
Decpartment’s monthly dlectronic newsletter, and through distribution
of business card-sized qromotional cards. A flyer Jas posted in a
variety of key public locations that incorporated usc of 2/ QR code to
encourage smartphone users o {can with their phones. Local news
media relayed the announcement and promoted the Department’s
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HOW PARKS USE TECHNOLOGY

release of the app as it is geared to feature local events and news of
the Department’s many programs and events. Finally, the
Department also held a contest to encourage Facebook users to
“like and “share” the announcement with their own social media
networks. Winners of the promotion received a discount on
recreation classes.

The PaRCS Department is monitoring the metrics on the number
of uscrs installing the apps and which types of devices are being used.
So far, 52% of the installs have been on iPhones, 38% Android
phones and 10% are iPad users. While new, the number of uscrs
continues to grow and the Department has received favorable
comments from users, marketing and media professionals, as well as
colleagues in the parks and recreation field that are now following
Burien’s experience as a pilot project testing this communications
medium. To its knowledge, Burien may be the first parks and
recreation department in Washington to release a customized mobile i
application for smartphones. Wi : E"-'fll
feeremign iy,
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ILLUMINATING
GENERATIONS

You're not just buying lights. You're buying the support
of the Musco team, committed to getting it right by
providing service and support you can rely on today
and for the next 25 years. That means you won't have to
worry about maintaining your lights until he’s your age.

To learn more visit: www.musco.com/generations

Local area representative:
Tim Butz

800/825-6030 (toll free)
503/720-6625 (mabile)
tim.butz@musco.com

For Your Budget muso
or Your Budge ;

For The Environment
We Make It Happen.

©2015 Menca Sprts igaing UL ADKAL-2
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Recreat|on Progrom

Program includes:

e Homework help & tutoring e Team-building activities e Field trips
e Healthy snacks & meails e Arts & cultural activities e Swimming
e Sports & fitness e Science activities e And more!

Monday-Thursday
3:10PM - 6:00PM

Location: Cedarhurst Elementary Gym & Cafeteria
For: Cedarhurst Students, Grades 1-6

For questions, contact Amanda: (206)988-3700

A partnership between:
Cedarhurst Elementary School &
City of Burien Parks, Recreation & Cultural Services

In consideration for the privilege to distribute these materials, the Highline School District shall be held harmless from any cause
of action, claim or petition filed in any court or administrative tribunal arising out of the distribution of these materials,
including all costs, attorney’s fees and judgments or awards.
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Jurien’s Education, Arts & Recreation Program

B.E.AR. Club, Burien's Education, Arts, & Recreation Program provides Cedarhurst students, 1st
through 6th grades, the opportunity to enjoy a wide range of physical, creative and team-
building activities. The program takes place Monday through Thursday from 3:10PM to
6:00PM, a critical time to engage school-aged children in structured activities. Our trained,

caring staff create safe, supportive environments for the children that attend our program. Our
program complements what children are learning in school and strengthens their sense of

belonging to their community.

PROGRAM GUIDELINES:
As soon as students are dismissed from class they should head to the cafeteria. Every day will be
different, but here is an example of what the day will look like:

3:10-3:30 Meal, Reading and Homework

3:30-4:30 Enrichment/Artistic Activity

4:30-5:30 Large Group Games/Physical Activity

5:30-6:00 Free Time and Parent Pick Up

Only Parents/Guardians and your Emergency Contact listed on your registration form are authorized to
pick up your child from the B.E.AR. Club. If there are any other people that will be picking up your child
from the program, you may request an additional form to authorize them to do so. All individuals will
be required to show a picture ID when picking up students from the program. Pick up is located in the
cafeteria, please enter through the cafeteria doors.

If your child will not be not be attending the program on a certain day, please notify staff in
advance or call, (206)849-7193.

All students need to be picked up by 6:00PM or you will incur a Late Fee. Late Fee is $5.00/ 10
minutes. Late fee must be paid before your child may sign up/attend the next month of program.

Fee

Program is held Monday-
Thursday, 3:10PM-6:00PM

Based on student’s school lunch status:

. TN . Full Price: $135/monthly
while school is in session. || reduced Lunch: $55/monthly
There is no program on nNo | | Free Lunch: $35/monthly
school d ays. *Financial assistance available.

Payments can be made monthly, one week prior to the desired
month or automatic withdrawals can be scheduled.

For questions, contact: Amanda Morales
Phone: (206)988-3711 Email: amandam@burienwa.gov
OR during program hours: (206)496-8045




Registration Form

Student’s First Name Middle Last Birth Date
Gender: 0 Female 0 Male Grade:
Lunch Status: 0 Full Price [0 Reduced [ *Free

*If you cannot afford to pay the monthly fee you can apply for financial assistance.
[0 Financial Assistance Needed

Address Apt. # City Zip
Parent/Guardian’s First Name Last Birth Date
Phone # Emergency Phone #

Email Address

Emergency Contact (in addition to Parent/Guardian) *These people are also authorized to pick-up.*

Name Phone # Relation to Chiid
Name Phone # Relation to Child
Name Phone # Relation to Child
Does your child have any Food Allergies (please check) [1 YES 0 NO

If yes, what types of food:

Does your child have permission to walk home? [1 YES: At what time: O NO

1 hereby give permission that my child may be given emergency treatment, including First Aid and CPR, by a qualified staff member of the Burien
Parks and Recreation Department. | also give my permission for my child to be transported by ambulance or aid car to an emergency center/
hospital for treatment. In the event that | cannot be contacted, | further consent to the medical, surgical, and hospital care, treatment, and pro-
cedures to be performed for my child by a licensed physicians or hospital when deemed immediately necessary or advisable by the physician to
safequard my child’s health. | duly authorize and grant permission for The City of Burien Parks and Recreation to freely utilize the photographic
images in which they appear for the City of Burien’s marketing purposes.

Parent/Guardian Signature: Date:

*Please return to Cedarhurst office with payment envelope*



Payment Options

Please check desired month(s):

Based on student lunch status: Full Price $135
Reduced Lunch $55
Free Lunch $35

O February Full Price $135 / Reduced Lunch $55 / Free Lunch $35= $

O March Full Price $135 / Reduced Lunch $55 / Free Lunch $35= §

O April Full Price $135 / Reduced Lunch $55 / Free Lunch $35= $
0O May Full Price $135 / Reduced Lunch $55 / Free Lunch $35= $
O June Full Price $70 / Reduced Lunch $28 / Free Lunch $18= §

TOTAL $

Payments can be made by:

O Check Amount: $ (make checks payable to: City of Burien)

O Cash Amount: $

O Visa/MC Name on Card: Exp. Date:
Card #: 3 Digit Code on back:

If you cannot pay in full at this time for all the months, you can register per month or schedule monthly
payments.

Register per month: Register one week prior to the desired month at program site or by dropping off form at Cedarhurst office

Schedule monthly payments? O YESOO NO

If yes, please fill out the section below.

Scheduled Payment Authorization

I authorize the City of Burien to automatically bill my credit card, provided above, on the 1st day of the month that my
child is registered for.

! understand and agree to the above-mentioned registration policies.

Authorized Signature Date

Printed Name

*Please return to Cedarhurst office with payment envelope*



